
 

 

FOR IMMEDIATE RELEASE  
 
 

KLÖCKNER PENTAPLAST WINS SUPPLIER OF THE YEAR AWARD 
PCI PHARMA SERVICES PRESENTS AWARD TO KP TEAM 

 

Gordonsville, Virginia – November 24, 2015 – On Tuesday, November 17, 2015, PCI Pharma 

Services presented Klöckner Pentaplast with the “Supplier of the Year” Award for its North 

American Rockford, IL clinical and commercial packaging site. Jennifer Koning, Director of 

Supply Chain Management and Penny Handlin, Quality Systems Manager, both with PCI, were 

on site at Klöckner Pentaplast in Gordonsville, Virginia to present the award to the kp team.  

This is the first year that Klöckner Pentaplast has won the award. Mike Riley, National 

Accounts Manager with Klöckner Pentaplast stated, “This award represents a combination of 

the cohesive work of a great team of people, including members from our Customer Service, 

Quality, Business Development, Production, Planning and Sales teams, with the team from PCI. 

It demonstrates our ability to continuously improve.”  

PCI has been presenting the “Supplier of the Year” award since 2000. This is the first 

year that Klöckner Pentaplast has received the award, achieved through the evaluation of a pool 

of 22 core suppliers, and based on a Supplier Scorecard that rates quality of product; accuracy 

of paperwork; on-time and in-full delivery;  competitive pricing and payment terms; and 

timeliness with sales and customer service teams.  

Koning stated, “Klöckner Pentaplast’s efforts have been noteworthy; they achieved an 

overall score of 95 this year, and have had a rating code of green – our top tier – since the fall of 

2014. Klöckner Pentaplast achieved our highest combined score for their performance.”  Added 

Penny Handlin, Quality Systems Manager, “the company’s attention to and efforts behind 

improving have lead them to these accomplishments. We appreciate the partnership approach 

of this working relationship and look forward to the continued success of the Klöckner 

Pentaplast / PCI team in the future.”  

- continued  - 

 



About Klöckner Pentaplast 

The Klöckner Pentaplast Group is a global leader in providing packaging, printing, and 

specialty solutions serving the pharmaceutical, medical device, food, beverage, and card 

markets among others. With a broad portfolio of rigid plastic films and services powered by 

innovation, Klöckner Pentaplast plays an integral role in the customer value chain by marketing 

and protecting product integrity, safety, consumer health, and, ultimately, brand reputation. 

 
Thanks for 50 Years 

Founded in 1965 the company is celebrating its 50th anniversary under this motto, 

extending special thanks to clients, stakeholders and employees for their commitment. Klöckner 

Pentaplast has grown from its initial facility in Montabaur, Germany, to effective operations in 12 

countries with 18 production sites. Within the last fiscal year, the company had sales of over € 

1.194 billion and currently employs over 3,200 people committed to serving customers 

worldwide. The Klöckner Pentaplast Group is wholly owned by an investor group led by SVP 

Global. For more information, visit our web site at www.kpfilms.com. 

 

About PCI Pharma Services 

The global healthcare industry trusts PCI Pharma Services for the drug development 

solutions that increase their products’ speed to market and opportunities for commercial 

success. For more information please visit www.pciservices.com.  

 

Contact for Corporate, Europe and Asia: 
Christoph Thünemann 
Group Director Corporate Communications 
Klöckner Pentaplast Group   
+49.2602.915.336 
+49.2602.915.9336 Fax 
c.thuenemann@kpfilms.com  
 
Contact for the Americas: 
Susian Brooks 
Manager Corporate Communications Americas 
Klöckner Pentaplast/Americas 
+1.540.832.1427 
+1.540.832.1419 Fax 
s.brooks@kpfilms.com 
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